
National Personal Lines

Product Phone E-mail address Team Lead Details

Private Motor
(Full Cycle EDI)

1800 336 336 FCEDI@aviva.com Miriam Lacey
091 784374 
miriam.lacey1@aviva.com

Private Motor/ Home & Van (Own Goods)
(Non FCEDI & Non B-Live)

1800 666 555 PI.Ireland@aviva.com

Technical System Support Home & Van (Own Goods)
(Self Service Channel is B-Live) 
(Access through www.avivabroker.ie)

Avivabrokerirl@aviva.com

Aviva Driving School 1800 663 663

National Trading Centre Aviva, Aviva Centre, Cork Airport Business Park, Cork, T12 FDN3
Dublin Underwriting Team, Aviva, Building 12, Cherrywood Business Park, Loughlinstown, D18 W2P5

Primary Underwriting Contacts for Crotty Insurance
Morgan O’Toole | Business Development Manager (BDM) | 086 242 9002| morgan.otoole@aviva.com
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mailto:miriam.lacey1@aviva.com
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mailto:Avivabrokerirl@aviva.com
mailto:morgan.otoole@aviva.com


Primary Underwriting Contacts for Crotty Insurance

National Commercial Lines 
Product Trader Phone E-mail address Team Lead Details 

New Trademark                                     
(Property & Liability) Shenna O’Connor 021 468 2481 sheena.oconnor@aviva.com

Lisa Cahalane                                  

021 468 2179  
lisa.cahalane@aviva.com

Existing Trademark Irene Murray 021 468 2365 irene.murray@aviva.com

Emma Ray                                       

021 468 2442
emma.ray@aviva.com

Triona Lucey 021 468 2467 triona.lucey@aviva.com

Farm Shop & Office
(New & Existing) Stephanie Hegarty

021 468 2395
stephanie.hegarty@aviva.com

Ciara France

021 468 2104
ciara.france@aviva.com

Commercial Motor (New & Existing)
(Inc Motor Fleet & Motor Trade) Marie Terry 021 468 2368 marie.terry@aviva.com

Kevin Walsh                                    

021 468 2443 
kevin.walsh@aviva.com

Fast Trade Referral Team 1800 800 900 fastirlnb@aviva.com

Michelle Curran                               

01 898 8474
(Non FCEDI & Non B-Live) Louise Goggin michelle.curran1@aviva.com

Martina Mealiffe

Helen Moloney

Emma Sinnamon

Chloe Persho

Cerys Boyd 
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Speciality Lines, Aviva, Building 12, Cherrywood Business Park, Loughlinstown, D18 W2P5

Primary Underwriting Contacts for Crotty Insurance

Speciality Lines
Product Trader Phone E-mail address Team Lead Details 

Construction & Engineering Specialist Matthew Wilson

01 898 7739                    
087 354 0020 matthew.wilson1@aviva.com

Matthew Wilson   

01 898 8739 
matthew.wilson1@aviva.com

Construction Underwriting Manager Hazel Keegan 087 167 6614 hazel.keegan@aviva.com

Marine Underwriting Manager Keith Cunningham 087 055 8951 Keith.cunningham@aviva.com
Speciality Lines, Engineering, Contract 
Works, 
Marine (incl. OCIP and All Other)

Diane Cunningham 01 898 6483 diane.cunningham@aviva.com

Hunt line Contact 
Fran Kelly

01 775 6479
01 898 7489 

dublinengineering@aviva.com
fran.kelly@aviva.com

Kate Coppinger 01 898 6379 kate.coppinger@aviva.com

Robert Carthy 01 898 7737 robert.carthy@aviva.com

Lewis Caffrey 01 898 7702 lewis.caffrey@aviva.com

Paul McDonnell 01 898 8463 paul.mcdonnell@aviva.com

Luke Kelly 01 8987758 luke.kelly2@aviva.com

Larry Galligan 01 898 7476 engineering.services@aviva.com
Sandra Murray 01 898 8487 sandra.murray@aviva.com

Eanna McGauran 01 898 7757 eanna.mcgauran@aviva.com

Legal Contingency & Bonds Sinead Murphy 01 898 7710 sinead.murphy1@aviva.com

Billy Gannon 01 898 8491 billy.gannon@aviva.com

Engineering Services Administrator Shamali Weinman 01 898 7476 engineering.services@aviva.com 

Shamali.weinman@aviva.com
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Agency

Team Phone E-mail address

GI Agency 021 468 2701 agency@aviva.com

Claims

Team Phone

Claims Service Centre Notifications 1800 147 147
Motor Comprehensive Claims Queries 
Customer Damage Team

1800 455 000

Aviva Insurance Ireland Designated Activity Company, trading as Aviva, is regulated by the Central Bank of Ireland.
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Agency, Aviva Centre, Cork Airport Business Park, Cork, T12 FDN3

mailto:agency@aviva.com
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